
#AIInLogistics



In the Cold Chain Industry, hefty fines from 
clients due to delays in shipment are a 
significant concern. 

Such delays may happen due to 
inaccurately scheduled appointments 
where drivers end up waiting several hours 
for their turn, leading to a delay.



Such a problem can be solved with an accurate 
appointment scheduler. It can help a cold chain 
logistics provider plan their sta�ng and schedule 
appointments based on drivers' arrival and 
departure history, routes, and delivery times. 

An intelligent appointment scheduler can predict 
and automatically book accurate appointments 
and give a slot to the driver on which only they will 
be served, nobody else.

When implemented, such a predictive solution can 
solve the problem of shipment delays.



We helped USCS solve the same problem with 
an AI-driven Intelligent Appointment 
Scheduler that helped them improve their 
carrier times by 15%, with more than 650 
appointments scheduled per day. 

Do you want to know more about this solution?
bit.ly/casestudyuscs


